
Case Study 02

Craig is a disabled man who employs two PAs,  

Amy and Becky.

Craig enjoys attending football matches. Normally he goes 

with Amy, as she is a huge football fan.

It’s Saturday afternoon and there is a home match, but the 

weather forecast is very bad.

Today Amy is on holiday so Becky is covering her shift. 

Becky decides not to tell Craig about the match because 

she doesn’t want him to get wet and cold.

Discuss

Is this restraint? 

What type of restraint is it?

Is it appropriate? 

As the PA what would you do?
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